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Key Findings
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Manitobans are very irritated by tip creep – the practice of 

being asked to tip for services that didn’t used to involve a 

gratuity. Two-thirds of Manitobans strongly agree they are 

annoyed by this trend.

Manitobans are also frustrated with tip-flation, the relatively 

new practice of suggested tip amounts, and sometimes large 

ones, at payment terminals. Nearly 80 per cent of Manitobans 

say they do not appreciate it when businesses offer 

suggested tip amounts. Younger Manitobans, those 18-34, 

are less likely to be irritated by tip-flation.

Most Manitobans are also quite confused about which staff 

members actually benefit from tips. Only one-third feel 

confident they know which employees at an establishment will 

actually receive any tips.

Manitobans would also be more likely to patronize a 

restaurant that discourages tips and instead pays staff a good 

wage. Nearly 80 per cent agree they would find this kind of 

model attractive.

When asked how much they typically leave for staff as a 

gratuity, nearly one-half of Manitobans typically tip between 

15 and 20 per cent following a sit-down restaurant meal, with 

slightly more than one-third tipping between 10 and 15 per 

cent. Only seven per cent leave more than 20 per cent as a 

tip.



Methodology
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Probe Research surveyed 800 Manitoba adults from August 

1st to 9th, 2024.

Those who responded to the online survey are members of 

Probe Research’s proprietary panel, as well as members of 

another national online panel.

Because an online panel is a non-probability sample, no 

margin of error can be ascribed. For the purposes of 

comparison, a probabilistic sample of N=800 Manitoba adults 

would have a margin of error of ± 3.46 percentage points, 19 

times out 20. The margin of error would be higher within each 

of the survey’s population sub-groups.

Minor statistical weighting has been applied to this sample to 

ensure that age, gender and regional characteristics properly 

reflect known attributes of the province’s population. As well, 

the data has been weighted to reflect voting patterns in the 

last provincial election. All data analysis was performed using 

SPSS statistical analysis software.

The survey questions were designed by Probe Research.

Results may not add up to exactly 100% due to rounding. 

Numbers smaller than 2% are not shown in the graphs.
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Views on Tipping
Most are frustrated with being asked for tips; few feel they know which staff receive tip payouts

Q. Do you agree or disagree with the following statements? (Base: Manitoba adults, N=800)

67%

44%
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3%

25%
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27%

18%
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16%

40%

31%
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29%

48%

I’m annoyed when tips are expected for 
services that didn’t used to involve a tip 

I’d be a lot more likely to visit a restaurant 
where tips are discouraged because staff 

are well-paid

When I leave a tip, I’m confident I know 
which employee(s) will receive it

I appreciate it when businesses suggest
tip amounts when I pay

Strongly

agree

Somewhat 

agree

Somewhat 

disagree

Strongly 

disagree
% agree % disagree

92% 8%

79% 21%

32% 69%

21% 79%
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21%

24%

17%

30%

19%

17%

23%

12%

37%

Total

Winnipeg

Rural/Northern

18-34

35-54

55+

Provincial NDP supporter

Provincial PC supporter

Provincial Liberal supporter

Appeal of Tip Suggestions: By Subgroup
Young adults and Winnipeggers are slightly more comfortable with suggested tip amounts

Q. Do you agree or disagree with the following statements: I appreciate it when businesses suggest tip amounts when I pay. (Base: Manitoba 
adults, N=800)

% who agree they appreciate it when businesses suggest a tip amount
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Typical Tip Amount for a Full-Service Dinner
Nearly one-half of restaurant patrons tip in the 15% to 20% range

Q. Let’s say you had dinner at a full-service, sit-down restaurant. How much would you typically tip for good service? (Base: Manitoba adults, 
N=800)

2%

4%

37%

45%

6%

1%

6%

Nothing, I don’t usually tip

Less than 10%

10%-15%

15%-20%

20%-25%

25% or more

Unsure/depends
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